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Mary Pomroy
Executive Director
MPomroy@awga.org
# Years in the Golf Industry: 22

What are your responsibilities 
at the AWGA? I oversee the staff 
and all activities of the Association 
as well as assisting the Board of Di-
rectors in making sure the Associa-
tion is fulfilling its mission. I’m passionate about golf, women’s 
golf in particular, and do my best to keep the organization on 
track and in the leading edge of women’s golf nationwide. 

What is your favorite part of working with our                      
members? How appreciative they are of the service we pro-
vide.

What is your favorite golf memory? Standing on the first 
tee behind Dustin Johnson and Jason Day on Sunday at the 
2016 Masters and being so close I could have touched them.

Our staff works hard to advance the AWGA’s mission to inspire and encourage women to engage in the game of golf. But, we 
realize that it may have been some time since you heard from us! With some new faces in the office, we wanted to you to know 
what essential roles each of us plays – though of course being a small staff, we always chip in where we can. We pride ourselves 
on being resourceful and responsive, so if you ever need anything, please reach out to one of us.

Susan Woods
Director of Administration
Susan@awga.org
# Years in the Golf Industry: 11

What are your responsibilities 
at the AWGA? I plan, organize, and 
execute the administrative activities 
of the organization including: Club 
Billing, Accounting, and Reporting. When you have a question 
about your membership dues or rebates, I’m the one to call!

What is your favorite part of working with our                    
members? Helping members to get what they need.

What is your favorite golf memory?
Watching my daughter win the ACC Individual Title in 2001 as 
a Wake Forest Demon Deacon.

Vivian Kelley
Administrative Assistant
Vivian@awga.org
# Years in the Golf Industry: 25

What are your responsibilities at the AWGA? I’m the 
point person on the phones, and may very well have talked 
to many of you reading this article. I also help coordinate 
our Board meetings and other volunteers who donate time 
in the office, and process accounts payable, accounts receiv-
able, and donor acknowledgements. 

What is your favorite part of working with our         
members? Interacting with the members and getting to 
know them has always been my favorite part of my job.

What is your favorite golf 
memory? Playing with my      
husband and son for the very 
first time. It was the longest 18 
holes of golf I’ve ever played!
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Anj Brown
Director of Information & Outreach  
Anj@awga.org
# Years in the Golf Industry: 10

What are your responsibilities at 
the AWGA? I’m responsible for the 
AWGA’s outreach, marketing, and 
communications strategies, including member benefits like: 
the AWGA Website, the NewsLinks Newsletter, and the E-Re-
visions. I manage the AWGA Rep Program, the GEM Program, 
and several other public relations events and activities, in or-
der to support club growth and development.

What is your favorite part of working with our                   
members? There are always new challenges as every situation 
is unique. This makes my job exciting and fuels my passion for 
the game and the industry.
 
What is your favorite golf memory? In 1999, my Oregon 
State Women’s Golf team took a trip to Scotland to play at St. 
Andrews, Gleneagles, and Carnoustie. That year, Carnoustie 
was the host of The Open Championship and our team was 
able to play the course on the last day it was open prior to the 
Championship. The grandstands were up, the wind was blow-
ing, and it was raining sideways...but an amazing experience. 

Le Ann Finger
Director Player Programs 
Leann@awga.org
# Years in the Golf Industry: 18

What are your responsibilities at 
the AWGA? I manage the Tourna-
ment Operations for the Association 
Golf Tournaments and Championships. Key initiatives  include 
the AWGA Build A Team program, the Golf 101 instruction 
program and the AWGA Just 4 Fun Days for members. It’s my 
job to make sure we offer programs for all abilities and ages, 
including welcoming those new to the game and helping re-
introduce people who may have stepped away from the game.

What is your favorite part of working with our                    
members? As a new staff member, it’s been great fun to meet 
our members and volunteers. They are the reason we are such 
a vibrant association, plus it’s terrific to see them support our 
events by playing and having fun.
 
What is your favorite golf memory? I have many fond golf 
memories – it’s hard to narrow it down to just one.  I remember 
as a junior golfer meeting and walking nine holes with Arnold 
Palmer when he was at our club (Des Moines Golf and Country 
Club) for an exhibition. 

Erin Groeneveld
Director USGA Programs  
Erin@awga.org
# Years in the Golf Industry: 10

What are your responsibilities at 
the AWGA? I focus on the manage-
ment and implementation of Course 
Rating, Handicapping, The Rules of Golf Administration, Ama-
teur Status, USGA Women’s Qualifiers, Golf Genius Tourna-
ment Software, and educating our members and community 
in all these aspects. I’m also often involved in Tournament Ad-
ministration, membership, and anywhere else I can help serve 
our members and help the team. 

What is your favorite part of working with our mem-
bers? When I get to work through a problem with someone 
or a ruling with someone and we find the solution that works 
best for them. Seeing the moments of clarity when something 
makes sense for them is what keeps me coming back. 

What is your favorite golf memory? My trip to the Masters 
in 2013 with my dad. Putting on the practice putting green, 
getting to meet Billy Payne, running into some Rules Officials 
I knew, and getting to be on some of golf ’s most hallowed 
grounds is something I will never forget!

Robyn Noll
Bus. Resources & Technology Manager  
RNoll@awga.org
# Years in the Golf Industry: 4

What are your responsibilities at 
the AWGA? I manage our Volunteer 
Development, Fundraising, and Ad-
vertising Programs, contribute articles for industry publica-
tions, help develop and improve procedures, and manage the 
Document Control and History Committees. I also deal with 
computer and server issues, help maintain the company data-
base, and coordinate changes to the back-end of the company 
website.

What is your favorite part of working with our                    
members? I primarily work with our members when they first 
start out as volunteers, and I love witnessing their energy, pas-
sion, and desire to give back to the game. Our volunteers are 
AMAZING!

What is your favorite golf memory? When I was young, I 
remember going to the driving range with my father and hit-
ting buckets of balls. He taught me how to grip the club, how 
to stand, how to swing and follow through. Even though my 
father passed away, when I’m on the driving range it feels like 
he’s there with me.
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USGA Services Changes For 2018
While things have been pretty quiet on the 
surface regarding the AWGA and the AGA’s 
collaboration for USGA Services in 2018, a 
lot has been happening in the background. 
We are moving forward to implement the 
Collaboration Agreement that lets us con-
tinue to work together to provide USGA 
Services for our respective memberships, 
and yet remain as separate organizations. 
We are also making great strides toward 
an agreement for the merger of operations 
that will create a single full-service golf as-
sociation by the end of 2018, serving both 
men and women into the future. 

Most of the ways that you, our members 
interact with us in 2018 will be unchanged, 
but there are a couple of changes of which 
you should be aware. 

The primary area of changes will be in re-
gard to your USGA Handicap.

• All score posting for men and women 
will go through the same process. 

• AWGA members will still be able to log 
into their AWGA eGolfbag to post a 

score, but once the ‘post score’ button 
is activated, the golfer will be taken to 
the AGA’s score posting process. 

• The GHIN app for your mobile devices 
will still work the same way, but it will 
not display the AWGA’s logo. You will 
need to download a new app and will 
be triggered to do so when it is avail-
able. 

• Other ways to post scores, such as at 
the golf course and at the GHIN web-
site, will be unchanged, but they will 
no longer display the AWGA logo.

• Your eRevision email will no longer 
come from the AWGA. It will come 
from the AGA, and will be branded 
with the logos of the USGA and the 
AGA. 

The AWGA is relocating our offices to Scott-
sdale in December of this year. The timing 
is perfect, as our lease for our long time of-
fice location is expiring. But, the primary 
reason for the move is to be in closer prox-
imity to the AGA’s offices to help facilitate 

our work together to integrate our opera-
tions over the next 12 months.

Important things that won’t change:

• Your AWGA membership fees are the 
same as last year.

• Your AWGA membership fee still in-
cludes your USGA Handicap.

• You will still register for your club and 
pay your AWGA fees the same way as 
in the past.

• You will still register for AWGA tour-
naments and events the same way as 
in the past.

• You will continue to receive all of the 
other benefits of membership, includ-
ing our communications, as always.

• Our dedicated and helpful staff will re-
main focused on providing service to 
you and your club, including Handicap 
administration.

Did You Know?
As the leaves turn and snow flurries arrive around the country and in Canada, Arizona welcomes back many of our AWGA members for 
the fall and winter months. Coming back to Arizona doesn’t mean you leave your summer Handicap Index behind. You still need to make 
sure your scores posted in Arizona also go into the scoring record of your membership outside of Arizona, and while most associations 
participate in the GHIN system, others do not. If your GHIN number is the same in Arizona as it is at your summer home, you only need 
to post your score once and it will be in your scoring record. If your GHIN number is not the same in both places, then please contact 
the AWGA office to have your two numbers merged. However, if your summer association does not participate in GHIN, there is an easy 
way to get all your scores to all of your records and still only post each score once.  

If you are a member of one of these “non-GHIN” associations there is a way to link your two memberships so you only have to post scores 
one time. Your scores will be reflected in both associations which will ensure you have only one Handicap Index. The answer is IGN! 

WHAT IS IGN?
The International Golf Network (IGN) is a non-profit corporation which is operated by participating golf associations for the sole purpose 
of providing their members with the ability to post anywhere they play. Currently, over 2 million golfers are members of IGN, a member 
benefit made possible by your state golf associations.

HOW DO YOU JOIN IGN? 
To join IGN contact the AWGA, or the handicap representatives at your clubs. You’ll need the following information in order to 
participate in IGN: Your GHIN number here in Arizona, your membership number from the non-GHIN association, and if your non-
GHIN association is in Canada, you’ll need to provide the Provincial Association of which you are a member. 

It’s important to note that all Canadian golfers are members of Golf Canada; however, the IGN link is secured through your Provincial Association, 
i.e., British Columbia Golf Association, Golf Association of Ontario. 
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Should I Play A Provisional Ball?
By Lyman Gallup, AWGA Rules Committee Chair

When your 
original ball 
may be out of 
bounds or lost 
outside a water 
hazard, you are 
entitled to play 
a provisional 
ball and it is 

strongly recommended that you do so.  
These notes are intended to assist you 
the next time you have the need to play a 
provisional ball.

 1)   To play a provisional ball, you must 
announce your intent to your opponent 
in match play or your fellow competitor 
in stroke play before playing the provi-
sional (Rule 27-2a(i)).  If you do not an-
nounce your intent to play a provisional, 
the next ball you hit becomes your ball in 
play under penalty of stroke and distance 
(see Rule 27-1) and your original ball is 
deemed lost, by definition.  Further, to 
be a satisfactory announcement, you 
must either say the word “provisional” or 
make clear your intent to proceed under 
Rule 27-2.  

2)   You must play your provisional ball 

before you or your partner goes forward 
to search for your original ball (Rule 27-
2a(ii).  The primary purpose of a provi-
sional ball is to save time by preventing 
the need to later retrace your steps to put 
another ball in play.  If you do not play 
the provisional ball before going forward 
to search, you have not saved any time.  
Further, if you go forward to search and 
later return to the previous spot to play 
another ball, it can’t possibly be a provi-
sional ball.

3)   A provisional ball must be played from 
where the previous stroke was made.  So 
if your original ball was played from the 
teeing ground, you must again play from 
anywhere within the teeing ground and 
the ball may be teed regardless of wheth-
er it was teed on the original stroke.  If 
your original ball was played from a po-
sition through the green, you must drop 
your provisional ball through the green 
as near as possible to the position of the 
original ball but not nearer the hole.  See 
Rule 20-5 for further guidance.  

4)   You may continue to play strokes 
with your provisional ball until you reach 
the place where your original ball is likely 

to be.  If you play a stroke with your pro-
visional ball from the place where your 
original ball is likely to be, or a spot clos-
er to the hole than that place, your pro-
visional ball automatically becomes the 
ball in play under penalty of stroke and 
distance and the original ball is deemed 
lost, by definition.  

5)   If your original ball is neither lost nor 
out of bounds, you must abandon the 
provisional ball and continue play with 
your original ball.  If your provisional 
ball is abandoned, any strokes or penal-
ties incurred solely by playing that ball 
are disregarded.

If you have any rules questions you would 
like addressed in this column, contact 
the AWGA Office or send me an email at 
LymanGallup@gmail.com  
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There is a country 
club (not in Ari-
zona) where the 
ladies’ golf as-
sociation awards 
a toy turtle to 
each player in 
the group that 
finishes last on 
Ladies’ Day.  This 
is NOT a recom-

mendation for dealing with pace of play 
issues, but, it explains the use of the 
term “turtle” in this article to describe a 
golfer that plays more slowly than most 
other players.

The purpose of this article is to identify 
strategies for a fast player who discov-
ers she has been paired with a “turtle” 
in a tournament or other event.  Do not 
despair in this circumstance.  There are 
ways a fast player can counteract the 
slow play of a turtle.  Keeping a positive 
mind set and accepting the challenge of 
getting around the course in a reasonable 
amount of time, despite being paired 
with someone who plays more slowly, is 
a good start.  

At each teeing ground, the player needs 
to keep her own rhythm, but she should 
be aware of getting to the tee as quickly 
as possible because the turtle is likely to 

take extra time in preparation for teeing 
off.  The player can also offer to do the 
scoring, if that is an activity that is slow-
ing the turtle down.  If a player is riding 
in a cart with a turtle, she can take ad-
vantage of the times when the cart stops 
for the turtle to play her ball.  While the 
turtle is checking the distance to the hole 
and taking her practice swings, the play-
er can leave the cart, grab a few clubs and 
head to her ball.  As soon as the turtle 
hits her shot, the player is ready to play 
hers.  

An alert player can help the pace of play 
in other ways, too.  If the turtle is in a 
bunker, the player may offer to rake the 
bunker.  When on the putting green, 
the player can make sure the flagstick 
is quickly replaced in the hole and when 
leaving the green, the player can pick up 
the turtle’s spare clubs, glove, etc. that 
have been placed on the green.  .

This may be extra work for the fast player, 
but it can be rewarding in the amount of 
time that can be saved.  It is amazing how 
one player’s activities can improve the 
pace of play for a foursome, even when 
there is a turtle in the foursome.  This is 
much better than letting the turtle con-
trol the pace of play and drag down the 
playing time for the entire group.

Golfing With A Turtle? 
By Marilyn Reynolds, AWGA Rules Committee

AWGA MEMBERS 
TEST THE 2019 
RULES OF GOLF

During the recent Scotch Play 
Tournament held at Laughlin 
Ranch Golf Club, the players 
were introduced to the proposed 
new Rules of Golf for 2019.  This 
was a great venue and event to 
try out some of the proposed 
new Rules since it was an alter-
nate shot event and competitors 
were not eligible to post scores 
for handicap purposes.  

The proposed the new Rules of 
Golf were designed with the 
intent to help speed up pace of 
play and are scheduled to take 
effect on January 1, 2019.

Feedback from AWGA Past Pres-
ident Barb Byrnes and Scotch 
Play Tournament competitor 
was, “Other than using the ‘des-
ert rule’ (to be known as Penalty 
Areas) which is recommended 
at some resort golf courses in 
Arizona and the new 3-minute 
search for a lost ball, I don’t 
think any of the proposed new 
Rules came into play.” Barb add-
ed, “In 2019, I think it will take 
many rounds for players to take 
advantage of the new Rules.”

The AWGA Tournament and 
Rules Committees will continue 
to look to future venues and 
events for more AWGA mem-
bers to test the 2019 proposed 
Rules of Golf. 
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Warming Up In The Right Order
By Dr. Debra Pentz, DC at Nevy Health
For more information and exercise tips, visit nevyhealth.com

What order do you warm up? 

Maybe a better question is - do you warm up?  Warming up 
can improve your game It doesn’t have to be drudgery or 
take a long time.  If fact, a long warm up can be counter-
productive.  Here are some tips to get your body and brain 
ready for golf in 20 minutes.

The optimal order – start with putting and end with driver.  
Most golfers do the opposite.  They go to the driving range 
to hit balls, and end with putting.  

You want to minimize the time between your warm up with 
the driver and the first tee.

Here a sample warm up:

Putting – (10 minutes).  Start with short putts and work 
your way back to longer putts. Practice a variety of uphill, 
downhill and side breaking putts.  Finish with a few short 
uphill putts.  It’s not always necessary to use a hole to putt 
to.  A coin or a tee works just as well and forces you to fo-
cus on a smaller object.  We spend the most time warming 
up with putting because putting is a high percentage of our 
score.  Also, putting greens vary from course to course, day 
to day and even vary depending on the time of day.

Chipping, pitching, sand – (5 minutes) – Start with short 
chips and work your way back to longer pitches.  Don’t for-
get to hit a few shots out the sand.

Irons, hybrids, fairway woods and driver.  (5 minutes)
• Start with an iron
• At half speed, take a half swing, then ¾ swing, then a 

full swing.
• At ¾ speed take a half swing, ¾ swing and full swing.
• At just under full speed take half swing, ¾ swing and 

full swing.
• Repeat this process with a hybrid, fairway wood, and fi-

nally driver.
• As you do this process, visualize solid contact and the 

ball flight you desire.

It’s not necessary to hit balls as part of the warm up.  Warm-
ing up is intended to get the muscles and brain ready for 
golf.  Too often “warming up” on the range turns into prac-
tice – or worse yet making corrections if you hit a poor shot.  
If you can resist the temptation to make corrections, or pre-
dictions on how your round will go – hit balls.  It’s impor-
tant to differentiate warming up versus practice.  See Peggy 
Briggs article on effective practice.

2018 TOURNAMENT UPDATE

2017 Club State Medallion Tournament - January 13-14, 2018
Oakwood Golf Club, Sun Lakes

Season Opener - February 18, 2018
Tuscany Falls at Pebblecreek Golf Resort, Goodyear

Four-Ball Stroke Play Championship - May 7-8, 2018
Sewailo Golf Club, Tucson

Mixed Stix - July 21-22, 2018
Sedona Golf Resort, Sedona

State Seniors Championship - September 12-14, 2018
Tonto Verde Golf Club, Peaks Course, Rio Verde

Scotch Play - September 30-October 1, 2018
White Mountain Country Club, Pinetop

Partners - November 11-12, 2018
El Conquistador, Conquistador Course, Oro Valley

Holiday Mixer - December 3, 2018
Oro Valley Country Club, Oro Valley
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Never “practice” immediately before playing – period.

Before playing – warm up (see Dr. Debra Pentz article Warm-
ing Up In The Right Order)

Practice requires us to take a look at our golf game objec-
tively.  That means keeping at least some basic statistics. 
In general, most players don’t spend enough time on their 
short game.  A couple of quick statistics to determine where 
to focus – count the number of shots you take inside 100 
yards, count your putts and see how that compares to your 
total shots taken.

A few other questions you 
might ask yourself to help 
shape your practice ses-
sion - Do I have any weak 
links? Where do I take more 
strokes than necessary? Too 
many OB...too many putts....
too many whiffs...too many 
tops.....too many missed 
fairways, …. too many men-
tal mistakes?

 After you make this assess-
ment a good practice plan 
will compliment your goals 
to improve these areas. A 
good practice will be goal 
oriented with a purpose. Do 
you need to improve your 
direction in shots? Do you need to improve your distance 
control in shots? Seeking out your teaching professional can 
help you with a plan of games and drills to accomplish your 
goals.

Practice games and drills should simulate the on-course ex-
perience so we can take the practice to the golf course and 
feel confident performing the shot. You may need instruc-
tion on how to assess your golf game. It is important to as-
sess your game so you don’t keep hitting shots (and clubs) 
you like and do well, versus hit the shots (and clubs) you 
need to improve.

If you want to get better, 
practice with a purpose

 and a plan!

Effective Practice
By Peggy Briggs, LPGA
For more information and golf tips, visit peggybriggs.com
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ACES

September
04  |  Kathy Bushbaum  -  Surfside Golf Course (Ocean Park, Washington)
08  |  Cheryl Szukalski  -  Wickenburg Ranch Golf Club
15  |  Jo Simpson  -  Desert Hills Golf Club
17  |  Carrol Brown  -  Rio Verde CC (State Seniors Championship)
22  |  Carol Russel  -  Oakwood Country Club – Palms Course ?
22  |  Bobbie Wagner  -  Pebblecreek Golf Resort – Tuscany Falls Course
27  |  Judy Ferguson  -  Palm Valley Golf Club – Palms Course
30  |  Denise Lott  -  Bear Creek Club

October
09  |  Teesa Sinclair  -  Rupert Country Club (Rupert, Idaho)
11  |  Cindy Noble  -  Falcon Dunes Golf Course
13  |  Marge Ganzer  -  Alta Mesa Golf Club
19  |  Judy Darnell  -  Ironwood Golf Club
19  |  Shannon Mason  -  Mesa del Sol Golf Club
21  |  Cindy Vig  -  Sunbird Golf Resort
23  |  Dee Reynolds  -  Coyote Lakes Golf Course
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